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FEE COLLECTION AND DEBTOR MANAGEMENT POLICY

Version 3 July 2023



Accounts/fees that remain outstanding despite all attempts to contact parents
will be referred to a Debt Collection Agency. Admin fee and debt collection fees
will be incurred.



Parents that have been issued with a reminder and final notice, AND no
suitable payment arrangement entered into by due date of Final Notice (15 day
payment terms) will be issued with a letter from the Principal advising of
outstanding fees. Additional admin fees will be applied to the account.
Delinquent Debt
Failed attempts for collection of fees >120days AND have been issued with a
letter from the Principal, will be referred to a debt collection agency and or
Solicitor.

Accounts that remain outstanding despite all attempts to engage with parent(s) will be referred to a
Debt collection Agency.

Parent(s) with delinquent debts may risk students not being placed next Term (including Bus).

Fees will be incurred for additional Debt Collector Agency collection activity, and will be added to the
Account balance when notified by Agency.

Interest charges may be applied to outstanding accounts.





